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DATE: May 29, 2026 

TO: Wisconsin Municipal Clerks 
City of Milwaukee Election Commission  
Wisconsin County Clerks  
Milwaukee County Election Commission  

FROM: Wisconsin Elections Commission  

 SUBJECT: UOCAVA Online Ballot Delivery Changes 

1. Summary  

Effective May 28, 2026, online ballot delivery directly through MyVote for Military and Permanent 
Overseas Voters is temporarily suspended. Electronic ballot delivery requests will instead be fulfilled by 
clerks via email or fax. Voters with existing online delivery requests on file will automatically have 
their delivery preference updated from “online” to “email.” Clerks will be required to email 
individual electronic ballots to these voters unless they request a different deliver method.   

2.  Background  

The Wisconsin Elections Commission (WEC) is currently performing usability and accessibility reviews 
of all agency websites, including the MyVote website. The reviews assess compliance with federal 
accessibility requirements that will be effective next year and analyze agency websites for future 
compatibility with WisVote 2.0. The temporary suspension of online ballot delivery is necessary to 
standardize electronic ballot delivery and develop a process compatible with WisVote 2.0. 

To support implementation of these changes, the WEC has updated the necessary training materials and 
will deploy related system updates on May 28, 2026.  

3. Action Items. 

The WEC will provide municipalities with a list of voters who have active online ballot delivery 
requests on file, along with a template letter for notifying affected voters. WisVote will automatically 
update these voters’ absentee ballot delivery method from “online” to “email.” Clerks who do not 
receive a voter list are not required to take any action.  
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Because voters will no longer have the option to request online ballot delivery through MyVote, clerks 
may see an increase in requests for ballot delivery by email or postal mail for voters who previously 
selected online delivery. No other procedures are impacted at this time.  

Clerks who receive a voter list should: 

 Send the provided template letter only to voters with active online ballot delivery requests on 
file.  

 Update voter delivery preferences if a voter requests an alternative method, such as postal mail.  

 Manually send ballots by email to affected voters when ballots become available if no alternative 
preference is provided by the voter.  

4. Voter Questions.  

Clerks may receive questions from Military and Permanent Overseas Voters regarding why online ballot 
delivery through MyVote is no longer available. Clerks should inform voters that the online ballot 
delivery option has been temporarily suspended as part of ongoing usability and accessibility updates to 
the MyVote website. 

Eligible military and overseas voters may still request to receive their absentee ballot electronically by 
email or fax. To do so, voters must submit a written request to their municipal clerk. This request may be 
submitted through MyVote or by directly emailing the clerk. Upon receiving a written request for email 
delivery, clerks may continue providing absentee ballots electronically via email in accordance with 
existing procedures. 

5. Questions? 

Please direct any questions to our Help Desk at elections@wi.gov or 608-261-2028. 

 


